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Abstract

In this paper, we report on the management system of the information support activity conducted by Center for

Comprehensive Management of Disaster Information in NIED, targeting areas affected by the Northern Osaka
Prefecture Earthquake in 2018. Specifically, the center set up a Tsukuba base (in NIED) and a local base (in the

Osaka Prefectural office), providing information support while sharing data between the two bases in real time via a

chat room. As a result, it was possible to understand the information needs of disaster response in the afflicted area

and create information products for those needs. Subsequently, it became possible to contribute toward the effective

disaster response through information provided to support organizations and institutions based on NIED-CRS and

ISUT-SITE built and operated by the center.
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Fig. 1 NIED-Crisis Response Site (NIED-CRS).
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Fig. 2 ISUT-Information sharing site.
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Table 1 Timeline of information support activity.
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Fig. 4 Overall picture of information support management.
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Fig. 5 Realtime information sharing tool.
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